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Grundlegender Geschäftsprozess

(e2e Testszenario)
S4HANA 1909 Best Practice Process
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OTC Kundenanfrage bis Zahlungseingang

OTC-010 Einzelverkauf von Material BD9 - Sell from Stock C X

OTC-013 Einzelverkauf von Werkzeug BD9 - Sell from Stock C X

OTC-016 Einzelverkauf von Dienstleistungen und sonstiges 2EQ - Sale of Services C X

OTC-020 Streckengeschäftsauftrag BDK - Sales Processing using Third-Party without 

Shipping Notification

C
X X

OTC-050 Lieferplan mit Konsignation EDL 1IU - Customer Consignment S X X

OTC-070 Lieferplan mit Lohnbearbeitung EDL S X X

OTC-090 Lieferplan mit Bestandsüberwachung VMI S

OTC-100 Gutschriften und Lastschriften C X X X

OTC-100_01 Gut-Lastsschriften für Wertedifferenzen

OTC-100_02 Gut-Lastsschriften für Mengendifferenzen

OTC-100_03 Gut-Lastsschriften für Mengen- und Wertdifferenzen

OTC-110 Kundenretouren C X X

PTS Plan bis Bedarf

PTS-005 Materialbedarfsplanung - Stammdatenprüfung

PTS-010 Programmplanung

PTS-020 Langfristplanung

PTS-030 Kapazitätsplanung

PTS-040 Materialbedarfsplanung

PTS-050 Produktionsfeinplanung

PTS-060 Transportplanung C

MTI Fertigungsbedarf bis Bestand

MTI-005 Stammdatenprüfungen PP

MTI-010 Diskrete Fertigung C X X X X X X X X X X X X X X X

MTI-020 Serienfertigung C X X X

MTI-030 Produktion Halbfabrikate in anderem Werk C X X X X X X X X X X X X X X X

MTI-040 Abwicklung Satzwerkzeuge C X X X X X X X X X X X X X X X

MTI-050 KANBAN-Abwicklung C

MTI-060 Nacharbeitsabwicklung C X X X X X X X X X X X X X X X

MIT-080 Musterfertigung C X X X X X X X X X X X X X X X

MTI-QM-010 Umlagerungsprozess werksübergreifend (gesperrte Ware) C

MTI-QM-020 Management des Sperrbestandes C

MTI-QM-030 Fertigungsbegleitende Prüfung

MTI-QM-040 Abwicklung Firewall

MTI-LO-005 Stammdatenpflege - Lagerverwaltung

MTI-LO-010 Einlagerungsprozess Wareneingang C x x x x x x x x x x x x x x x

MTI-LO-020 Umlagerungsprozess werksintern C x x x x x x x x x x x x x x x

MTI-LO-030 Umlagerungsprozess werksübergreifend C x x x x x x x x x x x x x x x

MTI-LO-050 Rücklieferungen werksübergreifend (ohne Bedarfsträger) C x x x x x x x x x x x x x x x

PTP Fremdbeschaffungsbedarf bis Rechnungszahlung

PTP-005 Stammdatenprüfungen MM-EINK

PTP-010 Beschaffungskonditionenmanagment S

PTP-020 Beschaffung in den Bestand (Einzelbestellung) C

PTP-040 Beschaffung in den Verbrauch C

PTP-050 Beschaffung von Dienstleistungen C

PTP-060 Lohnbearbeitungsabwicklung C

PTP-QM-010 Rücklieferung an Lieferanten C

PTP-QM-020 Qualitätprüfung bei Wareneingang

PTP-010 Beschaffung mit Lieferplänen und Quotierung (für Produktion)

PTP-010 Beschaffung mit Lieferplänen (für Produktion) S

QM Qualitätsmanagement

QM-005 Stammdatenpflege - QM Daten

QM-006 Stammdatenpflege Prüfplan

QM-010 Kalibrierung Prüfgeräte C

QM-020 Qualitätsmeldung anlegen C

QM-030 Qualitätprüfung bei Warenausgang C

QM-050 Management Prüfgeräte C

BTR Budget bis Reporting

CO-005 Stammdatenpflege Controlling

CO-010 Produktkostenkalkulation C

CO-020 Investmanagement S

CO-030 Gemeinkostencontrolling C

CO-040 Periodenabschluss Controlling S

ATR Buchung bis Reporting

ATR-010 Anlagenbuchhaltung C

ATR-020 Kreditorenbuchhaltung S

ATR-030 Debitorenbuchhaltung S

ATR-040 Bankbuchhaltung C

ATR-050 Hauptbuchhaltung S

ATR-060 Kassenbuch C

LO-ATR-070 Inventur C x x x x x x x x x x x x x x x

MDM Master-Data-Management

MDM-DEB-010 Anlage von Debitoren

MDM-MAT-010 Pflege Werksdaten FERT

MDM-MAT-020 Pflege Werksdaten ROH

MDM-MAT-030 Pflege Werksdaten Leihgut (ZLEI)

MDM-MAT-040 Pflege Werksdaten HALB

MDM-MAT-050 Pflege Werksdaten ERSA

MDM-MAT-060 Pflege Werksdaten Werkzeuge (FHMI)

MDM-MAT-07 Pflege Werksdaten Dienstleistungen (DIEN)

MDM-MAT-08 Pflege Werksdaten VERP

MDM-MAT-09 Pflege Werkssichten HIBE

RTR Instandhaltung 

RTR-005 Stammdatenpflege Instandhaltung

RTR-010 Vorbeugende Instandhaltung

RTR-020 Reparaturen

RTR-030 Sonstige Tätigkeiten

RTR-040 Tätigkeiten für Investionen

RTR-100 Analyse Instandhaltung

RTR-101 Meldungen Liste

RTR-102 Meldungen Liste mehrstufige

RTR-103 Serviceaufträge Liste

RTR-104 Serviceaufträge Liste mehrstufig

RTR-105 Rückmeldungen Liste

RTR-106 Terminüberwachung Wartungspläne Liste

RTR-107 Wartungstermine Liste

RTR-108 Wartungspläne Liste

RTR-109 Instandhaltungsanleitungen Liste



START END DEFINITION Support by SAP Module

BUDGET TO REPORT BTR Budget preparation
As-Is versus Budget 

analysis

Budget to Report encompasses all business functions necessary to identify, collect, 

measure, accumulate, analyse, interpret, and communicate cost information to 

accomplish the many objectives associated with control, decision making, planning, and 

reporting.

CO (-OM; -PA; PCA)

PC

SAP-BI

HIRE TO RETIRE HTR HR Budget employee retired
Hire to Retire encompasses all Business functions necessary to plan for, hire, develop, 

assign, sustain, and separate personnel resources.

HR

ORDER TO CASH OTC Customer Inquiry
cleared customer item 

(FI)

Order to Cash encompasses all business functions necessary to accept and process 

customer orders for parts or machines. This includes such functions as managing 

customers, accepting orders, prioritization of orders, fulfilling orders, performing 

distributions, managing receivables, and managing cash collections.

SD (-MD; -SLS; -SHP; -TR; -BIL; -

EDI)

LE

MAKE TO INVENTORY MIT
Mat. Requirement to be 

produced

produced finished good 

on stock

Make to Inventory encompasses all business functions to produce machines and parts. 

This includes process like make to order, make to stock, production supply or production 

order controlling.

PP (-SFC; -KAB; -REM)

QM

PROCURE TO PAY PTP

Mat. Requirements To 

be procured (from MRP 

or other)

cleared vendor item (FI)

Procure to Pay encompasses all business functions necessary to obtain goods and 

services. This includes such functions as requirements identification, sourcing, contract 

management, purchasing, payment management, and receipt/debt management.

MM (-PUR; -EDI)

QM

PLAN TO STOCK PTS Sales Forecast
Material Requirements                                

(from MRP)

Plan to Stock encompasses all functions around strategis, tactical and operational 

planning with all business scenarios. This area should ensure that all material is available 

at the right time with the right quantity.

PP (-MRP)

MM (-IM; -CBP)

WM

SERVICE TO SATISFACTION STS
to be serviced item @ 

customer

Analysis on customer 

satisfaction

Service to Satisfaction encompasses all business functions necessary to determine 

service requirements from customers and execute measures to customer satisfaction.

CS

REQUEST TO RESOLUTION RTR
to be serviced item @ 

internal

maintained tools and 

assets

Request to Resolution ist the process of performing maintenance on materiel/assets 

requiring repair or complete rebuild of parts, assemblies, subassemblies, and end-items, 

including the manufacture of parts, modifications, testing, and reclamation as required.

PM

PROSPECT TO ORDER PTO qualified lead customer inquiry

Prospect to Order encompasses all business functions necessary to generate and sustain 

sales by pursuing qualified leads, employing effective sales techniques, efficient order 

processing, maintaining customer relationships, and providing support functions to 

include service, personnel, and financial impacts.

SD-CAS

(SAP-CRM)

MARKET TO PROSPECT MTP Marketing measures

identified potential 

customer requirement 

(qualified lead)

Market to Prospect encompasses all business functions necessary to establish marketing 

plans, identify target markets, plan and define marketing campaigns, execute marketing 

campaigns, and evaluate the performance of marketing campaigns.

CONCEPT TO PRODUCT CTP Idea
created master data 

required for production

Concept to Product encompasses all business functions necessary to effectively identify 

product needs, and plan and execute all necessary activities to bring a product from 

initial concept to full production.

PS

SAP-PLM?

ACCOUTING TO REPORT ATR
Booking on financial 

Account
External Reporting

Accounting to Report encompasses all business functions necessary to plan, formulate, 

create, execute against and report on the budget and business activities of the entity. 

This includes updates to the general ledger.

FI

End-to-End process area


